
 
Inmarsat Mini-M Prepaid SIM Card Refund Registration Form 
 
Please send the completed form to REACH INMARSAT PRODUCT TEAM by fax to 29625683 or by post to 19F, Telecom House, 3 
Gloucester Road, Wanchai, Hong Kong. 
 
 

Customer Information 
Customer Name : (see note 4)  

Contact Person :  Contact No. :  

Contact Email :  

Address : 

 

 

 

 

SIM Card Information 
Card No. (ISN) :  

Mini-M Mobile No. (IMN) : Voice 1  Voice 2  

 Fax  Data  

 Puk  

 
 
 
 
 
 
 
 
 Signature / Company Chop  Date 
 
Notes: 
1. Customers have to provide required prepaid card information in this registration form to proceed refund process. 
2. Unused value is based on REACH records. 
3. REACH will refund unused value to registered customers by cheque in HK dollars. 
4. Refund cheque will be payable to the customer specified in this registration form. 
5. REACH will send notification letter to customer to confirm refund amount and cheque available date.  
6. Registered customers must return the Prepaid Card to REACH at the same time whilst receiving the refund cheque. 
7. The refund will be forfeited if customers do not collect the refund cheque within 3 months after the confirmation letter issued.  
 
 
 
 
 

Internal Use 
 

Process Date Refund Value Approval for Payment Cheque No. 

 HK$   

 
Product Code V22021 CCC 3091 AC 6199001 Company Code 304   
 
 

Acknowledge Receipt 
 

Received by Passport / ID No. Signature Date 

    

 


